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Chapter 1 - Electronic Prescribing of Controlled
Substances (EPCS) Processes

This document provides process instructions for using Electronic Prescribing of Controlled
Substances (EPCS) within Practice Partner.

Setting up a provider for EPCS involves the following three phases:
1. SureScripts provider enroliment
2. ldentity Proofing (IDP)

3. Practice Partner setup

SQL and Oracle users: Download and install the latest version of the Practice Partner
Maintenance (PPMT) utility. For more information, see chapter 7 in the Practice Partner Utilities
Guide.

SureScripts provider enroliment

Complete the following steps to enroll the provider in SureScripts.

1. Log on to the eMDs Practice Support Site (https:/practicesupport.emds.comy/).

Username (Email)

Password

Figure 1. eMDs Practice Support Site login page

EPCS Registration Process and Setup Guide
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SureScripts provider enrollment Chapter 1 - Electronic Prescribing of Controlled Substances

2. If you are not already enrolled in ePrescribing, click the Surescripts Enroliments link.

CMDs

HOME WEB TICKETS DIRECT EXCHANGE PROVIDER LOOKUP SUPPORT ESCALATIONS OTHER RESOURCES CONTACT

QUICK LINKS

Downloads & License Files
Product Documentation
Authorized Contact
After-Hours Support
Meaningful Use

Marketing Emails

Request Software Update
SURESCRIPTS LINKS

Surescripts Enroliments

eMDs Practice Support Notifications

Recent support notifications released by the eMDs Practice Support Teams.

You can control how you receive notifications via email here: FEREE TN E G

NOTIFICATION: OptumRx, Pharmacy Benefit Manager, Maintenanc:
7:00PM EST

Posted on March 6, 2014 1:46 PM PST in E-Prescribing/Surescripts

S ipts Providi
UCEEIISIARIREE OptumRx (fka Prescriptions Solutions), Pharmacy Benefit Manager, will perform system maintenance on Saturday,
Documentation and Certificates messages including NEWRX and REFRES messages sent to OptumRx -- may not transmit successfully. NEWRX ar

SRS S Surescripts network services - Prescription Routing, Prescription History, and Prescription Benefits - will not be impz
View my Organizations messaging will be impacted by the OptumRx scheduled maintenance.

ACCOUNT

RESOLVED NOTIFICATION: Practice Partner Clearinghouse

Manage Accounts Posted on February 23, 2014 9:30 PM PST in E-Prescribing/Surescripts

Add/View Support Ticket

Figure 2. eMDs Practice Support Site - Surescripts Enrollments link

If you are already enrolled in ePrescribing, click the Surescripts Providers link.

CMDs

HOME WEB TICKETS DIRECT EXCHANGE PROVIDER LOOKUP SUPPORT ESCALATIONS OTHER RESOURCES CONTACT

QUICK LINKS
Downloads & License Files
Product Documentation
Authorized Contact
After-Hours Support
Meaningful Use

Marketing Emails

Request Software Update
SURESCRIPTS LINKS

Surescripts Enroliments

Surescripts Providers «——""

Documentation and Certificates

ENTERPRISE LINKS
View my Organizations
ACCOUNT

Add/View Support Ticket
IManage Accounts

eMDs Practice Support Notifications

Recent support notifications released by the eMDs Practice Support Teams.

You can control how you receive notifications via email here: BEILEI GRS R

NOTIFICATION: OptumRx, Pharmacy Benefit Manager, Maintenanc:
7:00PM EST

Posted on March €, 2014 1:46 PM PST in E-Prescribing/Surescripts

OptumRx (fka Prescriptions Solutions), Pharmacy Benefit Manager, will perform system maintenance on Saturday,
messages including NEWRX and REFRES messages sent to OptumRx -- may not transmit successfully. NEWRX ar

Surescripts network services - Prescription Routing, Prescription History, and Prescription Benefits - will not be impe
messaging will be impacted by the OptumRx scheduled maintenance.

RESOLVED NOTIFICATION: Practice Partner Clearinghouse

Posted on February 23, 2014 9:30 P PST in E-Prescribing/Surescripts
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Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes

SureScripts provider enrollment

3. If you are not already enrolled in ePrescribing, click the Enroll New Provider button.

CMDs

HOME WEB TICKETS DIRECT EXCHANGE PROVIDER LOOKUP SUPPORTESCALATIONS

OTHER RESQURCES

CONTACT

QUICK LINKS 5
Do e T Surescripts Enrollment Requests
Product Documentation \

Authorized Contact Enroll New Provider | Enroll New Organization

After-Hours Support
Meaningiul Use Pending Enrollments

McKesson Marketing Emails

Request Software Update Name/Domain Organization
SURESCRIPTS LINKS Wayne Best Chris106
Surescripts Enroliments Jeffrey Averill Practice Partner
Surescripts Providers
Documentation and Certificates Patricia Clefisch Practice Partner
ENTERPRISE LINKS

Bradley Gray Practice Partner
View my Organizations
ACCOUNT Gary Gray Practice Partner
AddView Support Ticket

Josie Nordquist Practice Partner

Change Password

PVID

WBS

JCA

PAT

BRG

GG

JMN

Figure 3. eMDs Practice Support Site - Enroll New Provider button

Request Date

11/10/2016 6:45:36 PM

3/9/2016 2:40:52 PM

2/22/2016 10:26:44 PM

10/27/2016 5:50:50 PM

3/16/2016 6:00:18 PM

9/21/2015 5:57:35 PM

If you are already enrolled in ePrescribing, click the Edit button next to the appropriate

provider.

Enrolled Surescripts Providers -

--Select Organzation-- L4 Apply Filters m

HNo. HName Organization PVID P Rx Hub 4

1 ‘Wayne Best Chns 106 WBS JZEVLHE1T200 U229054-00007
2 Wayne Best Josh106 wB 543 39001 0229054-00002
3 Wayne Best Practice Pariner WBS 4184550452001 0021406-00019
4 Wiryne Best Colin 106 WBS 1365226637001 02290584-00003
&8 Wiryne Best Stephen 106 WBE AB4526TTEL001 0229054-00005
[ Wiryne Best Mark 108 WBES 1105478102001 0229064-00004

Figure 4. eMDs Practice Support Site - Edit button

4. Complete the Surescripts Provider Enroliment form.

Enrolied For

e

e

efte, DEX

Enraliment Date

12672016 9:49:05 AM

AS2016 11:16:16 AM

1WA2016 3 3408 PM

016 2 44 48 PM

12/672016 8 22 05 AM

HAS2018 120 6T PM

N

If you are not already enrolled in ePrescribing: Fields outlined in red are required. The e-mail
address must be the provider’'s e-mail address. In the Service Levels area, select the NewRXx
and Controlled Substance check boxes. You also can select the Send Hard Token check
box and complete the Token Mailing Address fields if you want to receive a physical token

EPCS Registration Process and Setup Guide
March 2017 Release 11.0



SureScripts provider enrollment Chapter 1 - Electronic Prescribing of Controlled Substances

device in addition to the soft token you will receive. eMDs recommends ordering a hard token
as a backup to the soft token

CMDs

HOME WEB TICKETS DIRECT EXCHANGE PROVIDER LOOKUP SUPPORT ESCALATIONS OTHER RESOURCES CONTACT

Downloads & License Files

Product Documentation
Authorized Contact Location & Contact Information

After-Hours Support Provider Organization —Select Organization— v

Meaningiul Use
Prefix

McKesson Marketing Emails
Rocuest Soflare Ut i [Frveerizariane ]
Suffix

Surescripts Enroliments Practice Address

Surescripts Providers [ ] I I ——— - l [ ]
Documentation and Certificates

Home Address

View my Organizations ~ Choose Stale ~ e
Primary Phone Number
Add/View Support Ticket Primary Fax Number
Change Password Cell Phone
Home Phone
Work Phone
Beeper | This must be the provider's e-mail address.

Thursday, January 01, 2099
Evening Phone /

Kristine Bonesh

Identification

1120409
NPI

Figure 5. eMDs Practice Support Site - Surescripts Provider Enroliment form

If you are already enrolled in ePrescribing, the following fields are required to enroll in EPCS:
Home Address (at least Address Line 1, City, State, and Zip Code), DEA, Gender, and

Controlled Substance. Ensure that the e-mail address is the provider’s e-mail address. You
also can select the Send Hard Token check box and complete the Token Mailing Address

EPCS Registration Process and Setup Guide
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Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes

fields if you want to receive a physical token device in addition to the soft token you will receive.

eMDs recommends ordering a hard token as a backup to the soft token.

Location & Contact Information
Organization
Prefix
Name
Suffix

Practice Address

\ Home Address

Primary Phone Number
Primary Fax Number
Cell Phone

Home Phone

Work Phone

Beeper

Evening Phone

Email

Direct Address

Identification
NPI
T pEA#
Provider ld
Tl Gender

SPI#

Practice Partner

Mr

Certification Test Provider

n

213 Sesame Street Apti5

Seattle Washington v 23456789
- Choose State —- v

| Thiz must be the provider's e-mail address.

/

@qa.practicepartner.emds.direct-ci-cert.com

email@emds.com

Certifi

B525482158

23

Unknown v

6065755566001

Figure 6. eMDs Practice Support Site - Surescripts Provider Enrollment form (top)
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SureScripts provider enrollment Chapter 1 - Electronic Prescribing of Controlled Substances

Service Levels

LY

NewRx

Y

Refill
""" v Controlled Substance
Clinical Messaging (DEX)
Provider Type(s)

Y

Provider
Physician Assistant

Nurse Practitioner

Resident
Provider Primary Specialty
Type Allopathic & Osteopathic Physician v
Classification Dermatology v
Specialization — Choose Specialization — v

IDP Information

/

Send Hard Token
Send to Enroliment Address

Send to Home Address

A Soft Token will be required to complete the IDP Process as requested Hard Tokens will not arrive prior to the expiration of the IDP invitation

Token Mailing Address I ]

I ] I — Choose State — v

Figure 7 eMDs Practice Support Site - Surescripts Provider Enrollment form (bottom)

NOTE: The e-mail address you enter must be unique to the provider. DrFirst may contact the
provider via the entered e-mail address to assist in the Identity Proofing (IDP) process.

5. Click the Submit Enrollment button. Two e-mails will be sent to the enrolling provider: one
containing the soft token and another to start the Identity Proofing (IDP) process.

EPCS Registration Process and Setup Guide
6 Release 11.0 March 2017



Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes Identity Proofing (IDP)

NOTE: Once the provider enroliment has been submitted, activation must be completed within
30 days.

Surescripts Details

Service Levels

# NewRx

Contact Technical Support Refill
+1 (86 326 (Enterprise)

¥ Controlled Substance

Specalty Type(s)

5am-5pm Pacific Time « Physician (M.D.)
Monday through Friday Physician Assistant

Nurse Practitioner

Resident
Provider Primary Specialty
Type Behavioral Health & Social Service v
Classification Clinical Neuropsycnologist
Specialization Clinical

Taxonomy Code

I1DP Information

Send Hard Token

Enroliment Type

5| Provider is new to Surescripts and needs a NEW account

Provider is currently enrolled in Surescripts and wants to use the account with BOTH eMDs and their origina
system (use this option if this provider is currently ePrescribing in Practice Choice)
\ Provider is currently enrolled in Surescripts and wants to use the account with ONLY eMDs (this option will

migrate the Surescripts account)

Social Knowledge Collabaration Compass. Contact

Figure 8. eMDs Practice Support Site - Submit Enrollment button

Identity Proofing (IDP)

The enrolling provider must complete the following steps to complete the Identity Proofing (IDP)
process.

Prerequisite: When you receive the e-mail containing the soft token, install the soft token on a
single device (computer or smartphone) other than the one used to access Patient Records. The
soft token is a program that provides PIN numbers used for EPCS.

EPCS Registration Process and Setup Guide
March 2017 Release 11.0 7



Identity Proofing (IDP) Chapter 1 - Electronic Prescribing of Controlled Substances

1. When you receive the e-mail from DrFirst, click the link in step 1 in the e-mail.

T W P Tl L] b Laegene
# Fgs DO -NOT-REAV-EPCS@epordhet oo 0 Bim
Tiby sl il 1 el Ty Wi 17705 30d P 59 08

DO-MOT-RERT... Rguibislien wails for g

Registration invite for prescribing controlled substances electronically
DO-NOT-REPLY-EPCS Bepcsdriirstoom
O If ERare aer rape ¥ 1Rt maiLbge .
Wied LI71/2005 3:04 P

Weboomss Wayne Best,
Thee Tolowing emad contans the regEsrabos imite Sent by Drfst. Afer completon you will be able to salely and sequrely prescribe controlled substances
edectronically.
Pleaie Follow Bhe diections oullingd bde:
1. Gote Chck To Regicter and choose the I have an Dmvite' link.
2. If the ok is not opening a webpage, please copy and paste the lnk in 3 browser and after the page i loaded enter the NPT and Invite D,

3. Enter the following nformation nto the designated area:
NPL: 5L T
Imvite TD: 9203440030264 897 W3 e 2E65cATBE T

4, Follow the pievided nptroctions.,
5. I you would boe to view 2 brief demonatration on heew o complete this process, dick the bink below to watch this brief 4 minute instrectonal video: Training

If you have dey horther questions, pleade contact us 38 SpportGdrlicsl.com or at 1-868-263-4512.

Figure 9. e-mail from DrFirst
The EPCSGold Sign in screen appears with the NPI and Invite ID fields already populated.

NOTE: Take note of the URL of this website. You will need to log back into this website later in
the process.

SEPCSGold

EPCS Gold o
s Rimpie, Secire, and Corbibed -
Foru o 300 s Cortibed he {awdieg
e Secure it wt " [Pe—
oTe .
v Evstabon 3 o2 Drot-imoe puasswor d
ok ey » 1 ey o ¥

Figure 10. EPCSGold Sign in screen

EPCS Registration Process and Setup Guide

Release 11.0 March 2017



Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes Identity Proofing (IDP)

2. Click the Proceed button. The Agreement for Services screen appears.

EPCSGol

P By rF

Agreement for Services iy ok = * e e aton

TLFRES. OF A58 NG CONDETIONS.

5 15 " § P TP R P p——— P — ra—

Figure 11. Agreement for Services screen

3. Read the Terms of Use and Conditions and click the | Agree button. The Stop screen appears.

BEFORE IDENTITY PROOFING, YOU WILL NEED THE FOLLOWING IN YOUR POSSESSION:

Symantec Token Personal Credit Card

= You musi fiave alleastone loken = fou must be the primary sccourd hokder of e
i highiy recommendsd Tal you have 2 tokens credi caid
: [ﬂll Dﬂm WDG”S" o ! Maste!ﬁm = Thi credil card will nol be dsanged
= Tokens can be downipased on your Smar devics = Must be aVisa or WasterCard regisiersd under an
| a=wrv—"

andied a hard baken &upplied by youiEHREMR address welth yout
wendar (NOT debil card)

= Gearch for the free SAPACCESS" app on your 1 = Temporarily remove any credit frseze on your
e VISA

credit card o credit profile during this process:

CopyTight & 2000 - 2017 Drfirsi™. Al Rights Res ared

Figure 12. Stop screen

EPCS Registration Process and Setup Guide
March 2017 Release 11.0 9



Identity Proofing (IDP) Chapter 1 - Electronic Prescribing of Controlled Substances

4. Ensure that you have your token and personal credit card (MasterCard or Visa only) available
and click the Continue button. The first registration screen appears.

Lol

i e

1 s

vl Bk g
Tuats of Wit MR

14 8 by

(LA e Sk Vi -
Hhimmes 11t Al wn
Hhisss <y
T
T

R N L

e L T ]

[ T,

Figure 13. First registration screen
5. Complete the fields on this screen. The fields marked with a red asterisk (*) are required.

The address that you enter must be your home address (not your practice address). This
address is used only for the IDP process and must match the billing address of the credit card
you provide. The credit card must be a personal credit card; it cannot be a debit card or a
business credit card. American Express is not accepted. Only the first eight characters of the
credit card number are required.

If you choose to enter your driver’s license number, DrFirst may require you to enter your
driver’s license class at the end of the number. For example, if your license number is
51072841 and your license class is C, then you would enter 51072841C.

The second registration screen appears.

EPCS Registration Process and Setup Guide
10 Release 11.0 March 2017



Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes Identity Proofing (IDP)

Figure 14. Second registration screen

. Answer the three questions that are based on your financial history and click the Continue

button.

NOTE: If you answer one question incorrectly, you may still pass the IDP. If you fail (answer
more than one question incorrectly), you must start the IDP process over. If you fail the IDP
three times, your account will be locked and you must wait 24 hours to attempt the IDP
process again.

If you answered the questions correctly, the third registration screen appears, confirming that
you have successfully verified your identity.

SEPCSG

Figure 15. Third registration screen

7. Click the Next button. The fourth registration screen appears.

Lo

‘;‘s_EPcsg_-_t_;,-;ffi

-

Ehioie Paiiphi ise
B il P i i
Sl Iy e STt

S By A

Figure 16. Fourth registration screen

. Complete the fields on this screen to create a passphrase and a security question. This

passphrase will be used during the process of sending a controlled substance within the e-
Prescribing application as well as to access your EPCS account in the future. The passphrase
must contain both lowercase and uppercase alphabetic characters, a numeric digit, and a
special character (for example, Abc12345@). Please be aware that eMDs cannot retrieve a
lost or forgotten passphrase.

March 2017

EPCS Registration Process and Setup Guide
Release 11.0 11



Identity Proofing (IDP) Chapter 1 - Electronic Prescribing of Controlled Substances

Click the Continue button. The fifth registration screen appears, notifying you that the

passphrase was created successfully.

SEPCSGold

¥’

Figure 17 Fifth registration screen

9. Click the Continue button. The sixth registration screen appears.

GEPCSGold

Registered Tokens

Add Tekan

Toban Mamas L7
Sorkal Mo 7]

0T PR 7]

Figure 18. Sixth registration screen

10. Complete the fields on this screen as specified in the following table.

Field Description
Token Name Enter a nickname for the token.
Serial No Enter the serial number from the back of the

physical token (the serial number starts with
AVT) or the Credential ID from the soft token.

blue button on the token.

OTP PIN Enter the OTP PIN from the token. Obtain this
number from the physical token by pressing the

blue button again for another PIN.

NOTE: On the physical token, the PIN resets
and changes every 30 seconds, so if the PIN
disappears before you enter it, simply push the

EPCS Registration Process and Setup Guide
12 Release 11.0
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Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes Identity Proofing (IDP)

Click the Add Token button. A message appears informing you that the token has been added
to your account.

éEPCS,QgJ;i

of  Sucorsuduly aciivaled leien with serial mo, IVTRNSENST

Ragisterad Tokans

Figure 19. Sixth registration screen

11. Click the Done adding tokens button. The seventh registration screen appears.

SEPCSGold

Ei.]' Experian

e o H}M Fal
(4T ASFEIA)
{ingert City, State, Zip)

Trarsacton Number | REFERENCE-ID = 157093319

Figure 20. Seventh registration screen

If a cell phone number was entered during the IDP process, the provider will receive an IDP
Confirmation Code via text message within 15 minutes of completing identity proofing.
Otherwise, the provider will receive the IDP Confirmation Code in a letter from Experian
delivered via USPS First Class Mail within seven days. This letter will be mailed to the home
address you provided during the IDP process.

12. After you receive the text message or letter, log back into the EPCSGold website using the
URL you noted in step 1. You will need the OTP PIN from your token and the passphrase you
created in step 8.

13. Enter the IDP Confirmation Code you received via text message or in the letter from Experian.

EPCS Registration Process and Setup Guide
March 2017 Release 11.0 13



Practice Partner setup Chapter 1 - Electronic Prescribing of Controlled Substances

Practice Partner setup

The provider you are enrolling/activating and a Patient Records user who has access to Practice
Maintenance are required to complete the following steps to finish setting up the provider for EPCS.

1. Log into Practice Partner.

2. Select Maintenance > Practices. The Practices Maintenance Select screen appears.

Practices Maintenance Select
* Practice D " Name
| Search |
Practice [D M arie +
3
3]
] |+
Cloze | Hew Edit Delete Erint Help

Figure 21. Practices Maintenance Select screen

EPCS Registration Process and Setup Guide
14 Release 11.0 March 2017



Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes Practice Partner setup

3. Select the practice with which the provider is associated and click the Edit button. The
Practice Maintenance Edit screen appears.

@ Practice Maintenance <Edit>1 1 = |
Code: |1 Name: |PHSI Status: | Active -
General 1 T General 2 T Fecords T Scheduler T Billing T Other Data
Address: | Wark: ’[]7
| Fax: [ -
| Email: ﬂ|
City: |
State: + | Postal Code: -
MPI:
FPap To
Address: | [~ Use Pay To Information on ECS Claims

|
[ Wwork: ] N O
City: | Faw: -
State: w | Postal Code: - Email: El

QK | Cancel | Help

Figure 22. Practice Maintenance Edit screen

4. Select the General 2 tab.

@ Practice Maintenance <Edit>1 1 @

Code: |1 Name: |PHSI Status: | Active -
General 1 T Fecords T Scheduler T Billing T Other Data

Demographic Defaults
City:

Provider: -
Account Type: -

Courty: :

State: ’—L|

Fostal Code: ’7
Country: ’—L|

Providers Affiliated with Practice:
Frovider isit Tupe isit Length | SureScripts 1D DEA EPCS | MWADEAN + Mew Pryv

Edit Prv

¥

] | | 5 ‘| Delete Prv

QK | Cancel | Help

Figure 23. Practice Maintenance Edit screen - General 2 tab

EPCS Registration Process and Setup Guide
March 2017 Release 11.0 15



Practice Partner setup Chapter 1 - Electronic Prescribing of Controlled Substances

5. In the Providers Affiliated with Practice area, select the provider and click the Edit Prv
button. The Practice Providers screen appears.

'l il

Provider: I'I 1]

Tupe OFf Wisit: |

Length OF Wisit |

SureScripts ID: 3039756114001

v Provider i EPCS-Enabled

Help |

Figure 24. Practice Providers screen

6. Enter the provider’s SureScripts ID and click the EPCS LAC button. The DrFirst Logical
Access Control screen appears.

€ EPCSGold|

@ EPCS Logical Access Control Halp

Laogical oatrol y Repo| et Report Alert Email Configuration Exit
Organization:  Practice_Parnner_organization_name hidministraton PUS](T)
420 Hey West Avenua Rockilie MID 20857
First Hama Last Hama e
Search Prescribers -
DEANUmbes Livst Change EPCS
Status.
Hasl, Wayna o74nzInE20 CoBg4E0I0 FriOct 22 172007 ENROLLED @ Artive
ECT 2078
2 Wactive
Autherizing Prescriber Enter MPE: -
By antaring your s facioe Suthantication deaits 3bous, you ars agresing o Changa acEus= for the prescribors and ocations o abore.
This tramsaction wil be digitaly signed.
Choose your Device from kst Ewtes your signing passphwase Ewtes e pin T your OTP token
v @
[ Show Clear Taxt

Copyright @ 2000 - 2016 DeFirs™. Al Rights

Figure 25. DrFirst Logical Access Control screen

This screen lists only those providers who have enrolled, meaning they have completed the
IDP process with Experian, activate their tokens, and entered their IDP Reference IDs
successfully. The providers with inactive grants are listed first.

EPCS Registration Process and Setup Guide
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Chapter 1 - Electronic Prescribing of Controlled Substances (EPCS) Processes Practice Partner setup

7. Search for or locate the provider in the list and select the Active option button for the provider.
8. In the Enter NPI field, enter the validating provider's NPI.

9. Select the OTP token from the Choose your Device from list field and enter the provider’s
passphrase and OTP PIN from the token. Click the Authorize button. The Practice Providers
screen reappears with the Provider is EPCS-Enabled check box selected automatically.

10. Select Maintenance > Setup > Operators.

11. If asked, enter your password.

12. Click the OK button. The Operator screen appears.

13. Highlight the operator from the list.

14. Click the Edit button. The Operator Maintenance Edit screen appears.

@ Operator Maintenance <Edit> @

General T Practice-fccess Levels T Patient Records

|0 Cade: |sBC Ledger Report |D: 1

Mame [Last, First MI]: |Cobb, &ble B Operatar Title: ..

Pagsword: |F'assw0rd Status: Active -

Sigr-on Practice: | The Academy ‘Welness Eenlﬂ Sign-on Provider: ARC j

Default Demographic Guide: | STANDARD j - This Opsrator IS the

Email. |ﬁble.E0bb@m}lemaiI.com above Provider

Direct: | Access Level: HI =

Print Group: STAMDARD -

Telephone Caode:

Tempaorary Mew Password:

MHotes:

|
-
|

Cancel | Help

Figure 26. Operator Maintenance Edit screen

15. Select the General tab, select the This Operator IS the above Provider check box, and click
the OK button.

The provider now is set up to electronically prescribe controlled substances in Practice
Partner.
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